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Session Outline
● Welcome/Introductions

○ In chat: Library name/Job title
○ https://www.linkedin.com/in/drcurtisrogers/ 

● My library signage philosophy

● How it all started

● Library Signage 101

● Plus/Delta with real library signs

● Customer service issues

● Equipment & Resources

https://www.linkedin.com/in/drcurtisrogers/


My Library Signage Philosophy
➔ I want you to THINK CRITICALLY about your library’s 

signage and what it means.
➔ Less is MORE.
➔ Compare your signage to signs you see when you’re 

shopping or at the doctor’s office or at another retail 
location.

➔ I’ll show images of REAL library signs.
➔ Here are some signs we’ve all probably seen in a public 

library…





How it all 
started 

Session Title: “Do You See the 

Signs? Evaluating Language, 

Branding, and Design in a 

Library Signage Audit” by 

Amy Stempler and Mark 

Aaron Polger



Library Signage 101
● Positive

● Polite language

● Not verbose – get to the point

● Use library logo/branding 

(on most every sign – it depends)

● No typos

● Correct grammar

● Font and font size

● Image that supports content

Tip
Try using 
Grammarly.com 
to double check 
your grammar, 
punctuation, and 
spelling.



Library Signage 101
● Negative

● Handwritten

● Too many words

● Clip art – just. don’t. do. it. UNLESS…

● Comic sans/Papyrus font (another no no)

● Passive aggressive

● Too many colors

● Too much going on

Tip
After creating a sign, 
go back and start 
deleting useless or 
redundant words. Try 
to get it down to as 
few words as 
possible.



Tip
Less is 
MORE! 
Use the two 
week sign 
removal test.



Tip
If someone 
can write on a 
sign, they will. 
Use acrylic 
holders.



Fonts Matter
➔ What is your library’s recommended 

set of fonts?

➔ What is your library’s recommended 

color scheme? 
➔ For example: add a Media Kit web page to your 

library’s website in the About Us section. You 
can add logos, colors, fonts, etc. These can be 
used by printers, staff, and others who are 
promoting the library.

➔ Does your library have a signage 

policy, style guide, or communications 

manual? Does it include crisis 

communications?



WWW.MICHIGAN.GOV/LMMEDIAKIT 

Tip
Make sure 
your signage 
templates are 
accessible 
offsite.

http://www.michigan.gov/LMMEDIAKIT


Beware! 
The dreaded 
sign barrier







Sometimes 
the best sign 
is no sign…



PLUS/DELTA Exercise

I’ll read and describe the following 3 library signs.

Use chat to say what you think works well (+) and 
what could be changed (Δ) for each one.









Signs as Art
The Anti-Saxophone Sign 
at SSE
Can a library sign be 
considered a work of art?

https://www.atlasobscura.com/places/anti-saxophone-
sign-stockholm-school-economics 

May 8, 2023

https://www.atlasobscura.com/places/anti-saxophone-sign-stockholm-school-economics
https://www.atlasobscura.com/places/anti-saxophone-sign-stockholm-school-economics


The Library Signage 
Audit
● Photos of every most every 

sign
● Compile visual report
● What is working well
● What to consider changing

-See chapter 3 of Polger’s 
Library Signage and Wayfinding 
Design

Tip
If one example isn’t 
sufficient to help people 
understand the breadth 
of your idea, pick a 
couple of examples.



Library exterior
● Walk around the library exterior

● What is your overall 

observation?

● Look at parking signs, smoking 

areas, seating

● Can hours be seen from the 

road?



Considerations
● Review your library in a google 

search. 

● Are there reviews?

● Hours and location correct?

● How welcoming is the library?

● Are there any unofficial social 

media pages/groups?



Customer Service Issues

● Library Signage and Systemic 

Issues

● Reacting to problems with signage 

– Something to think about:
● Does it work?
● Why or why not?

● Is customer service training 

needed?



Yes, the following two 
signs are actual signs 
that were in a library 
men’s restroom… brace 
yourselves!





How could you handle 
this situation with 
signage and a 
procedural change?





Signage Equipment 
Review
● Laminator
● Acrylic holders
● Floor signs
● Outdoor/Street level signs
● Banner Stands
● Ceiling mounted signs
● Permanent signs
● Suction cup signs

Tips
● Consider Neon Signs (Lighted) 

that can be seen from the street

● Consider Digital (wall mounted) 

signs only if your customers 

would stop and see them and if 

they are strategically placed

● Consider an iPad/Tablet 

interactive display but also 

consider everyone touching it



The following images do not recommend specific brands – they are for 

informational purposes only.



















Resources
● Google “Bad Library Signs”
● The Accidental Library 

Marketer
● The Customer-Focused 

Library: Re-Inventing the 
Public Library From the 
Outside-In



Resources
● Library Marketing 

and 
Communications

● Library Signage and 
Wayfinding Design: 
Communicating 
Effectively with Your 
Users



Thank you!

Dr. Curtis Rogers

www.curtisrogersconsulting.com  

curtisrogersconsulting@gmail.com  

http://www.curtisrogersconsulting.com
mailto:curtisrogersconsulting@gmail.com

